
lar class — Internet searching, Web design, e-mail
techniques and blog building. Individual tutoring is
available, too, a couple of Saturdays a month. In an
average week, 25 to 35 people come to the center.

“For drop-in times, we let people use the com-
puter for an hour and a half, so there’s almost
always a wait,” Bailey said. “The new lab should
help that.” The kids’ program, which operates
upstairs, will remain at the old site. 

The goal for the lab, Bailey said, is to have 20
computers for drop-ins, 15 for classes, and about
eight for staff and volunteers. 

Over at St. Anthony’s Learning Center at 55
Jones, up to 40 people a day get trained in basic
computer skills. They must attend an orientation
and meet weekly with an advisor to encourage
practical applications — learning to send e-mails,
navigate the Internet, and use Word and Excel to
help them pass the GED and for employment pur-
poses. 

“For those who show aptitude and interest, we select eight peo-
ple a semester to join a 20-hour-a-week intensive internship pro-
gram,” Robillard said. “About 40 people have completed the 18-
week training since we started in 2001.”

Interns learn to repair and maintain desktop computers and,
when they’re done, get an A+ certification, the industry standard for
computer technicians.

The new joint computer lab will have an area set aside for the
interns’ work stations, which must include space for a working
computer as well as testing equipment and the computer being
repaired. 

In a pilot program, St. Anthony’s intern program gets 10 com-
puters a week from Goodwill, which recycles two million pounds
of electronic waste a year. It cherry-picks the most fixable comput-
ers and passes them on to St. Anthony’s.

“After the interns fix them, eight or so computers go back to
Goodwill to sell, and we donate the other two to nonprofits that
request them,” Robillard said. 

Once the lab is open, St. Anthony’s will continue its on-site
basic computer skills training for agency clients. “The difference will
be if someone comes to us and just wants to drop in or wants a
more informal class, we’d send them over to the lab,” Robillard said.
“It will work the other way, too. People who’ve dropped in at the
lab but want more education or case management can be referred
to St. Anthony’s.” 

Network Ministries and St. Anthony’s envision their capacious
lab — at least 3,000 square feet — with more than a huge bank of
computers and printers. Ideally, it also will have a digital projector
and screen, scanner and copy machine. �
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P H O T O B Y L E N N Y L I M J O C O

FUTURES  COLLABORAT IVE

The City of San Francisco is considering how to 
make all city streets and sidewalks safer, greener, 
and accessible to all.  

Come share your ideas for improving these 
important public spaces.

sfbetterstreets.org
415.558.6405

Share your thoughts on how to improve San Francisco’s street

Thursday, April 5, 2007 
5:15 pm; City Hall North Light Court

1 Dr. Carlton Goodlett Place
For disability access or accommodation 
requests:  415.558.6405

Get involved!  For more information and 
to learn about events in your neighborhood:

This project is made possible in part by the San Francisco County Transportation Authority through a grant of Proposition K Local Transportation Sales Tax Funds

Better Streets Plan kick-off event

Para información en Español: 
415.558.6307

Share your thoughts on how to improve San Francisco’s streets

Chairs are always
filled during drop-
in hours at S.F.
Network Ministries’
Computer Training
Center.


